
DULCONNEX Blue
Efficient and safe operation of pumps by smartphone

The next generation of mobile product assistance from ProMinent – DULCONNEX Blue. The smart app enables

intelligent pumps to be conveniently controlled by Bluetooth.

Technical Details

Key features

■ Secure communication – Simple authentication and pairing with supported units for secure data

exchange via Bluetooth interface.
■ Reliable remote control – Simply operate ProMinent devices in installation environments that are

hard to access via remote control.
■ Intuitive design – Pumps can now be operated even more conveniently, thanks to its modern and

multilingual user interface.
■ Always up to date – The key information from all units can be gathered at a glance on the clearly

arranged dashboard. Information on current device status and performance data, as well as firmware

updates, are available at any time.
■ Simple pump configuration – Restore saved device configurations at any time and copy them

quickly from one pump to other pumps.
■ End-to-end documentation – Automatic recording of key operating data in the log book and the

built-in commissioning report help to comply with regulatory documentation duties.
■ Direct access to product documentation – Permanent access to the latest version of product

specific documents or relevant files.

Technical requirements

■ Supported devices with the latest firmware version
■ Built-in Bluetooth module (Bluetooth Classic or Bluetooth Low Energy)
■ Mobile end device with supported operating system (Android from version 9.0 (“Pie”) or later and iOS

from version 12 or later)

Compatible devices

■ Solenoid-driven metering pump gamma/ X

with Bluetooth Classic module from firmware version 02.05.06.02 or later

with Bluetooth Low Energy module from firmware version: 02.06.01.01 or later
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www.prominent.com


